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June 5, 2006

Dear Physician:

I am writing to let you know that as of June 30, 2006 the CareEnhance® Disease
Management Program and 24 hour nurse line will no longer be offered to Washington
Medicaid clients. Thank you for your participation in this program. We hope it has helped
your Medicaid patients improve their chronic condition self management skills and better
adhere to your care plan.

Clients may continue to call the nurse line for health advice through June 30. All other
Medicaid benefits remain intact. If you or your patients have questions, please call
1-800-562-3022.

Sincerely, Sincerely,
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Carolyn M. Coyne, MD, MHA Maureen Mangotich, MD
Senior Medical Consultant Chief Medical Officer
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